
Belgrave St. Bartholomew’s Academy    
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“Being the best that we can be, together.”  
I can do all things through Him who strengthens me. Philippians 4:13 
 
Thank you to all the parents who returned the 2019 questionnaire.   A total of 114 questionnaires were returned. A summary of 
the responses is shown below. 

  Strongly agree Agree Disagree Strongly disagree 

1 My child is happy at this school 67% 33%   

2 My child feels safe at this school 66% 33% 1%  

3 My child makes good progress at this school 57% 41% 2%  

4 My child is well looked after at this school 66% 30% 3%  

5 My child is taught well at this school 62% 37% 1%  

6 My child receives appropriate homework for their age 56% 39% 4%  

7 This school makes sure its pupils are well behaved 62% 33% 4%  

8 This school deals effectively with bullying 62% 30% 8% 1% 

9 This school is well led and managed 62% 37%   

10 The school responds well to any concerns I raise 50% 47% 3%  

11 I receive valuable information from the school about 
my child’s progress 

51% 43% 5%  

12 Would you recommend this school to another parent 62% 38%   

 
Thank you for all the lovely comments on the returned questionnaires.  The number of parents who strongly agree or agree with 
the statements above has increased, in some areas, significantly from last year.  This is fantastic and reassures us that we are 
moving in the right direction. Where parents chose to give their names, their ‘Disagree’ and ‘Strongly Disagree’ responses were 
followed up in person.  We are so happy to hear that the overwhelming majority of parents feel so positive about our school.  
These positive responses included many comments about; 

v The high quality teaching and learning taking place daily 
v Improved communication with parents, particularly through the use of Class Dojo 
v Dealing with incidents of bullying 
v Taking good care of the children, keeping them safe 
v Friendly, approachable and helpful staff 
v Concerns dealt with quickly 
v Children’s happiness 
v The availability of staff to share concerns with 
v Outcome days and whole school events 
v Range of after school clubs 
v Amount of homework 
v Behaviour in school 
v Opportunities and experiences given to the children 

 
We are keen to work on and develop any concerns or suggestions that parents may have. Shown below are areas of concerns 
and suggestions and our response to these.   I have included areas where more than one parent made a comment on the 
questionnaire forms. 
 

v More homework 
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v Parking 
v Yellow and red cards not working for dealing with behaviour 
v More information about how children are doing in school 
v Dealing with bullying 

 
Bullying 
We are always working with the children and their families to address any concerns around bullying.  Part of the education 
around bullying is ensuring that children and families are clear about what bullying means. A one off incident of a child being 
unkind to another is not bullying.  However, repeated and sustained unkind behaviour is and we take this very seriously.  We 
have an established team who are specially trained to deal with issues which may arise between children.  As soon as a child or 
parent raises concerns about bullying, the intervention process begins.  Unfortunately, there are times when children feel that 
they are being bullied but do not tell anyone.  We can only deal with what we know. In school we conduct regular class worship 
around bullying and discuss the issue of bullying in its many forms, including cyber bullying, racism, prejudice etc.  Appropriate 
action is taken to deal with any unwanted behaviour and we thank you for bringing any incidents such as these to our attention. 
We will continue to work hard on this in school.  
 
Homework  
A few parents asked for more homework to be set each week.  Each year has spellings, reading and times tables homework 
given to the children to complete each week.   All children are also expected to read at least 3 times a week as an absolute 
minimum and have this noted in their planners accompanied by an adults signature/initials.   Pupils also have the option to 
complete additional work on a weekly basis which is provided half termly in the form of a homework grid by the class teacher. 
This work is linked to their subjects and their current topic. This homework is optional and pupils can select which task they wish 
to complete.  We try and ensure that homework is purposeful, effective and achievable. Details of curriculum coverage are also 
issued on Class Dojo so you will always know what your child is learning about in school.  Staff are happy to give details of any 
websites used to consolidate learning undertaken by your child.  We also recommend the use of the CGP Study Books which are 
available for each year group and are available to order on parents evening.   
 
Parking 
We are very lucky to have the use of the New Florence Pub carpark before and after school (for now!) We also have use of the 
Florence Social Club every day for parking.  Despite numerous reminders to not use the pub car park for other school events 
such as outcome/ parents evening/ shows etc, this continues to happen.  If the pub decide to take action to prevent parents 
using the car park at all, then we will have even more problems with parking.  Please read and take note of the communication 
regarding parking.  Unfortunately, unless everybody respects the position of the pub, a few people are going to compromise the 
very fortunate situation we are in.   
 
Behaviour 
You will be aware that last year we started trialling a new behaviour system in one of the year groups.  We have now adopted 
this for all of the children and behaviour is recorded through the Arbor Management system.  Communication has been sent out 
regarding the steps to sanctioning behaviour and the new behaviour policy is available on the Belgrave website 
https://www.belgraveacademy.org.uk.   We will continue to develop this to make it informative and robust and appreciate any 
feedback you may have regarding the new system. The staff have been working hard to update the behaviour policy to 
incorporate rewards and consequences on an individual basis.  Dojo’s will continue to be used to reward various activities/ 
behaviours.  Where necessary dojos will be taken away as a consequence for individual poor behaviour but not for whole class 
sanctions. 
 
Relationships with Parents 
Where parents commented on receiving more information regarding how their child is doing in school, we are looking at how 
we might do this in a meaningful and manageable way.  We hope to share ideas for this with you at parents evening so please 
let your child’s teacher know your thoughts.  We very much value the strong relationships between school and home and hope 
to continue to work closely with families to ensure we are providing the children with the very best start in life.   As always, we 
operate an open door policy where all parents/ carers are welcome to come and speak to any member of staff about any 
concerns they may have.   
 
We appreciate your views and please continue to let us know if there are things you think we can do to improve.  I would ask that 

wherever possible, please call the school or pop in to us rather than message on class dojo.  Staff do not monitor messages on 
dojo throughout the school day and we want to ensure that your concerns are dealt with promptly.   

Thank you. 


